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	HEMSFORD HOLIDAYS LTD
HEMSFORD YURT CAMP
LITTLEHEMPSTON

TOTNES

DEVON

TQ9 6ND
Tel:01803 762774

Mob: 07779 800703

Email: enquiries@devon-yurts.co.uk



BOOKING FORM 2024 
FULL NAME………………………………………………………………………….(The hirer)
ADDRESS:………………………………………………………………………………………….
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

Tel Number:………………………………………………………….Mobile:…………………………
Email address:……………………………………………………………………………………………… 
	Please reserve from:
	To:
Total number of nights:


	Accommodation for Vouchers:
Plym yurt – sleeps 2 □

Dart yurt- Sleeps 4 □

Tamar yurt – sleeps 4  □     
Shepherds hut – sleeps 4 □
Hems yurt – sleeps 6 □


	Number of Adults:
Number of Children:


	Use of Fridge/microwave, electric sockets and mobile phone charging point (electricity) please pay at time of booking.
(if not required cool box and solar charging will be provided free of charge)
	£10 per stay: □

	Basket of Kiln Dried logs with firelighters

Please pay at time of booking
	£10 : □


	Title

Mr/Mrs/Miss
	Surname and Initials (Block Capitals Please)
	Age

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	

	PAYMENT if due: 
	£

	VOUCHER DETAILS :


	Serial Number:
Pin Code (if applicable):


	I have read the Booking terms and conditions overleaf and the disclaimer below and agree to abide by those conditions.

Signed:………………………………………………………………………Date:………………………


DISCLAIMER:  You use the yurt camp and its facilities entirely at your own risk and the Proprietors and their employees accept no liability for accidents and personal injury however caused by persons using the camp and the surrounding area.

I have read the conditions displayed and agree that all members of my party will abide by these conditions at all times.

PLEASE RETURN FORM:

TO :
enquiries@devon-yurts.co.uk
HEMSFORD HOLIDAYS LTD

HEMSFORD HOUSE

LITTLEHEMPSTON

TOTNES

TQ9 6NE

ANY PAYMENT PREFERED BY BANK TRANSFER: 

TO ACCOUNT: Hemsford Holidays Ltd

STARLING BANK: 

SORT CODE: 60-83-71


ACCOUNT NUMBER 5423 0011
	Please indicate how you heard of us:
	


TERMS AND CONDITIONS and other useful information:

HEMSFORD Yurt Camp caters for quiet family holidays.  Sound travels a long way in the countryside at night and we would ask that you respect fellow visitors and distant neighbours and therefore we request that noise be kept to a minimum in the late evenings. No amplified music and no shouting or rowdiness after 9pm. We ask that Groups pay special attention to this. If this restriction might limit your holiday requirements, then please do not book.

Welcome Pack. Please read our guide which will be sent to you by text or email a few days before your stay.  The guide is accessed using an app called Touchstay.  This contains all the information you might need whilst staying with us.
Animals:  Hemsford House is a smallholding so there are chickens, horses, cats, and other farm animals that live nearby too, we therefore do not allow dogs or other pets on site. Please keep all gates shut and observe the country code.

We do our absolute best to provide a safe environment. Please be responsible for your children's safety at all times, especially around hot stoves, campfires, the river, and lake. Please keep fires small and manageable. Please be aware of naked flames.  No Candles or tea lights are permitted inside the yurts or the hut due to the fire risk.  
No cooking is permitted inside the yurts and hut for safety reasons – please use the kitchen or fire pit provided.  Smoke alarms and CO detectors are fitted inside the yurts and the hut.

Fridge, Microwave, sockets for hair dryers and Mobile Phone charging – Coolbox and solar charging points are available in your accommodation, however if you would like use of a conventional Fridge, kettle, microwave sockets for hair dryers and mobile phone charging we are able to provide this on request for a small additional charge of £10 per stay.  Please indicate on the booking form if you require this facility.
Small Children and Babies: A cot and a highchair can be provided if required at a small extra charge, please ensure this request is marked clearly on your booking form.  You will need to provide your own cot bedding.

Arrival. Prior to your arrival we will text and email you a link to our welcome pack using an app called Touchstay – this should contain all the necessary information to help you whilst you stay with us. Your Yurt or the hut is available from 4pm on the day of your arrival. It is not possible to have access to the site before 4pm unless an additional fee is paid. Please try and plan to arrive between 4pm and 5pm if possible, as we would like to meet you and show you around the facilities.  Some guests have found the camp hard to find after dark due to the rural location – so please ensure that you plan your arrival before dusk.  Please note that we do not accept late arrivals after 8pm. There is a £15 additional fee for any arrival after 6pm and before 8pm subject to prior arrangement only.  All Yurts and the hut are non-smoking. Please always remove outdoor footwear before entering the Yurt or the hut. 


Departure. On the day of your departure please leave the site before 10.30am. You are kindly asked to leave everything in a clean and tidy condition. Thank you.

Damages: On arrival we may require a damage deposit of £150.  The deposit can be given by leaving your debit or credit card details.  Your card will only be debited if there are any damages.  If there is no major damage to the facilities, the yurt, or its contents your card details will be destroyed.   Please report any damage immediately – do not wait until the last day of your holiday.

Serious accidents. We cannot accept liability for any personal injury loss or damage which may be sustained by your party or their guest or their property during your stay at Hemsford Yurt camp. You will be held responsible for any serious damage or loss sustained to property during your stay.  We are fully covered for public liability insurance. Certificate displayed in our communal kitchen area.

Group Bookings. The organiser of a group booking is responsible for coordinating all deposits and balance payments.

Yurt and hut Capacity. It is a condition of your booking that the total number of adults in your party should not exceed the adult capacity of the Yurt or the hut as advertised and should correspond with your booking form. For more information or to discuss numbers of children over and above the guideline capacity, please contact us.  We will also consider requests for your own tents to be erected along side your chosen Yurt or hut only by prior arrangement, however there will be an additional charge for this facility.

General Safety Each yurt and the shepherds hut has a fire extinguisher. We also provide heat resistant gloves for loading the stove and a fire guard for your protection.  Please use the stove and fire pit sensibly.
COVID-19 Precautions:  Please do not travel if you feel unwell or have symptoms of coronavirus.  If you feel ill whilst staying, please inform us as soon as possible.  Rest assured that we have adapted our camp to optimise maximum safety for our guests with stringent hygiene regimes and social distancing recommended.

OTHER INFORMATION:
DIRECTIONS – please read carefully!

· You can use the below link on the what3words website or free app to find your way to our camp and the entrance to the camp is here:  
· Entrance: ////affords.overtones.lowest
The camp location is also shown as Hemsford yurt camp on the pinpoint on Google Maps.  Please use the postcode for the camp TQ9 6ND –

Do not use Sat Nav with the postcode for the farmhouse as this will take you to the farmhouse and not the camp.  
The Yurt camp has its own post code TQ9 6ND and has its own entrance and car parking areas so please follow the directions or what3words or use the google pinpoint “Hemsford yurt camp”:

From Totnes take the A381 from Totnes towards Newton Abbot, approximately 2 miles on take the left hand turning sign posted Littlehempston, follow the lane down into the valley at the bottom go under the railway bridge and over the small hump back bridge.  Immediately after the hum bridge take the next right hand turning signposted Hemsford.  Follow this lane for ¾ of a mile when you will come up to a small junction, travel straight on and within 50 yards ignore the next right also signposted Hemsford and travel a further 100 yds.  The entrance to the yurt camp is on the right-hand side, white gates, at Southford Stables.  Ample parking for cars is situated in the stable yard. 

Nearest railway station is at Totnes, Bus runs regularly from Totnes – get off the bus at the Pig and Whistle stop and follow the directions as above.  Hemsford is ¾ of a mile from here.

Alternatively coming from Newton Abbot, regular buses run from Newton Abbot to Totnes and get off at the Pig and Whistle stop and follow directions as above.

HEMSFORD YURT CAMP, HEMSFORD HOUSE, LITTLEHEMPSTON, TOTNES, DEVON TQ9 6NE

Tel: 01803 762774       email: enquiries@devon-yurts.co.uk

www.devon-yurts.co.uk


